Establishing a New User Account in MyGinnieMae

M. GinnieMae

Our Guaranty Matters PLATINUM DEPOSITOR QUICK REFERENCE CARD

The Platinum Pool Processing Application is located on the MyGinnieMae portal. This Quick Reference Card (QRC) has been created to guide
new Depositors on how to establish a User Account on the MyGinnie Mae Portal. After following the steps below, users will have access to the
Platinum Processing Application.

1. New Depositors will send an access request email to ginniemael@bnymellon.com with the subject line ‘User Registration/Platinum’. The

email should include the following information:

Email Subject: User Registration/Platinum

Company Letterhead

Company Name

Company Mailing Address

First and Last name

Telephone

Email Address

To request access for multiple users please include items e-g for each user when submitting the email above.
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To access the new Platinum Processing Application via the | S WO =
Internet Explorer (IE) browser, you may need to disable the |
Lpepe . . ——— — [ cChange Compatibiity View Settings
browser compatibility settings by following these steps. z'lf . )
ne »
1. Open IE Browser Zoorm (100%) g P —
2. Click on Tools icon ) ' sinriemae gov [ ad
3. Click on Compatibility View Setting option C‘"’ ‘:“‘“ f‘ﬂ: o o wiebsites you've added to Compatbilty View:
lew downioads trl+
4. Ensure the ‘Display intranet sites in Compatibility View’ Manage acid-ons
option is not checked. 2 Deicopeniock
. A Go to pinned sites
5. Click on Close to continue. Compatibility View settings e
Report website problems
Internet options
Aboutintemet bplores [ Display intranet sites in Compatibility View
[] Use Microsoft compatibility lists
Learn more by reading the Internet Explorer privacy statement
e\ Close

e Platinum Application - The OTP will timeout after 2 hours of inactivity. The user is prompted to enter a new OTP. If the user is logged on
to the Platinum Application the OTP will be valid for 2 hours. When the user is in an active session in the Platinum Application passed the
2 hours OTP will remain active. Once 2 hours have elapsed and the user logs out of the Platinum Application up on reentry the user is
prompted to enter a new OTP.

e MyGinnieMae Portal - The Portal will timeout after 20 minutes of inactivity. In this case, the OTP will still be valid within the 2 hour period
stated above.
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Welcome to MyGinnieMae Registration - ®

1. Users will receive 2 emails inviting them to register to
the My Ginnie Mae Portal.
e Email 1 Subject: Welcome to MyGinnieMae
Registration
e  Email 2 Subject: Welcome to MyGinnieMae
Registration
Select the link on the second email to register.
Note: A registration link is only active for 24 hours. If the
link expires, users will need to contact
ginniemael@bnymellon.com.

5 donoueply@accass.ginnleman.gov May 14 (9 days ago) -

2. The User Registration Form will appear. On the Account | GinnieMae

tab, please fill out the required fields. _Nen-Use(ReEstra«on Fom

3. Select Next.

lF Ginnie Mae

4. The Additional Information tab will appear. Please fill in New User Registration Form o
required fields.

5. Select Next.

[l GinnieMae
New User Registration Form
6. The Finish Tab will appear. Select a Secure Image and : C—
Phrase using the New Image button, populate three =
Challenge Questions and Answers from the drop-down =
boxes and text fields. i o
7. Select Finish. User registration request is complete.
Q-
Welcome to MyGinnieMae Portal insox « =8
5 donotreply@access.ginniemae.gov e 1:50 PM (20 hours ago) -~
tome
8. Once the request is approved and access is granted, a Dear Tot Opsdcer
Welcome Ema|| WI“ be Sent W|th inStI’uctionS t0 access :/E\Il‘ec\lzc‘u':n‘z“;;hénl\:\;‘ﬂlnmeMaePnr‘aHVDurreg\s‘ralmnandaccessrequesthasbeenapprnved,yuurs:cuunthasbeencunﬁrmed and you are now able
the MyGinnieMae Portal and Platinum Processing i i
elect the Login link on the MyGinnieMae landing page. 3
Appllcatlon WIII be access'ble' 3) Enter your email address based Username and Password., and then select Continue_
Should you have any questions with the access provided to your account, please contact your Organization Administrator / Security Officer. If you have
questions regarding the MyGinnieMae Portal, please contact the Help Desk at 1 (800) 234-GNMA (4662) Option #1
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PORTAL LOG IN

The Platinum application is accessed through the
MyGinnieMae Portal at https://my.ginniemae.gov.

1. Select the Login button.

2. The MyGinnieMae Portal Login screen will display.
e Enter Username (e-mail address)
e Enter Password (created during registration)

3. Select Login.

Note: If your are not able to log in or have forgotten your
password please select “Forgot Password” and follow
instructions.

4. Inside the MyGinnieMae Portal, the My Dashboard
screen will appear. To access the Platinum application,
select the Platinum Processing tab.

5. Once the Platinum Processing tab is selected, a system
generated One-Time-Password (OTP) will be sent to the
registered email ID (Valid for 10 minutes to enter into the
system for application access).

6. Keyinthe OTP code and select Enter.

Note: The system allows three attempts to enter the OTP code

correctly.

7. Once OTP code has been entered the Platinum
Processing Application will display.

M GinnieMae

GNMA loans have seen the largest
drops in prepayment speeds

Government Security Disclosure

- -
You are accessing a%.s Government information system, which includes (1) this computer, (2) this computer 'GInn’eMae
== S Our Guare

netwark, (3) all computers connected to this network, and (4) all devices and storage media attached o this
network or to a computer en this network. This information system is provided for U.S. Government-
authorized nse only.

ty Matters
Unauthorized or improper use of this system may result in disciplinary action, as well as civil and criminal
penalties.

By using this information system, you understand and consent to the following: Username
1. You have no reasonable expectation of privacy regarding any communications or data transiting or stor
this information system. At any time, the government may for any lawfil government purpose monitor, ‘za ssword

intercept, search and seize any communication or data transiting or stored on this information system
LOGIN e

Forgot Password? Register

2. Any communications or data transiting or stored on this information system may be disclosed or used for
any lawful government purpose.

3. Your consent is final and irrevocable. You may not rely on any statements or informal policies purporting to
provide you with any expectation of privacy regarding commmunications on this system, whether oral or
written, by your supervisor or any other official, except HUD or Ginnie Mac's Chief Information Officer.

Ginnie Mae OTP Code  imbox M GinnieMae

.ginniemae.gov e

? donotreply@

to me [«
Ginnie Mae One-Time Password code is: 25 :
MF Ginnie/Mae () wso = 8

My Dashboard Platinum Processing

© CREATE NEW PLATIIM

ALL Platinum Pools

e —— o o ract mmounr

For assistance please call the Ginnie Mae Help Desk at 1 (800) 234-GNMA (4662), Option #2 or email ginniemael@bnymellon.com
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